
S:\HR\Employment\001 Job Descriptions\Residential\Adult Respite\006 Planned Respite Peer Support Worker 0219.docx 

 
1 

Job Description 

Peer Support Worker - Planned Respite  0219 
 
Context & Philosophy 

The Stepping Stone Respite Service provides short to medium term stays both for people in crisis at the 
Crisis site and those incorporating respite as part of their ongoing recovery plan – at the Planned Respite 
site. 

After many years of being successfully staffed by workers with clinical training and focus, Planned Respite is 
responding to changes in the way paths to recovery are coming to be viewed. A significant change is the 
involvement as workers of those with a lived experience of mental health distress and/or addiction and its 
treatment, working within an accepted mode of practice and ethical guidelines that provide safety, care, 
acceptance and the hope and expectation that recovery is possible. While these are features of any work in 
the humanities the key difference is in who delivers the work and the framework guiding the work. These 
workers are Peer Support Workers. The adopted framework and the training provided is Intentional Peer 
Support.  

IPS is based on four tasks: connection is at its core; examining worldview as a means of understanding; 
mutuality, where ‘helping’ becomes learning and growing together; moving towards, where focus is on 
moving towards what we want rather than moving away from what isn’t working. To reflect the tenets of 
IPS, the interaction between Peer Support Workers and tangata whaiora is markedly different from that in 
more clinically orientated services. The responsibility for tangata whaiora having a successful stay at 
Planned Respite is shared. 

The Peer Support Worker and tangata whaiora engage over a range of life issues based on a shared 
understanding of recovery, covering, where appropriate or invited, such things as health, welfare, 
relationships, work, recreation, spirituality and living skills; the context for this engagement is the residence 
and the shared work needed to run it well to ensure the opportunity for hospitality, rest, recreation and 
recovery exists for all Tangata whaiora. 

 

Scope 

The Peer Support Worker: 

• alongside of tangata whaiora, develops and increases the shared understanding of working 
together in a Peer-led environment 

• collaborates with tangata whaiora to maintain the residential environment via cooking and cleaning 
tasks, and implementing facility routines;  

• collaborates with tangata whaiora to complete required individual documentation, and any agreed-
on and necessary external reporting; 

• collaborates with tangata whaiora to complete internal and external audit tasks; 

• attends to personal recovery goals, using the peer values of mutuality, experiential knowledge, self-
determination, participation, equity, recovery and hope. 

• attends to adherence to and development of the Intentional Peer Support framework through 
study, reflection, and input from the Peer-led Reference Group (via peer manager) 
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Tangata whaiora 

• Planning 

Use collaborative planning and preparation skills to create a positive living 
environment. 

Helping people to think about their lives outside Respite and to use their natural 
supports creatively 

• Support 

Discuss needs and plans relevant to recovery and wellbeing.  Provide practical and 
emotional support, and advocacy where necessary. 

In line with the idea that ‘any door is the right door’ innovatively and creatively 
develop further access to other community supports 

• Engagement 

Newcomers are welcomed, orientated and familiarised with local services and 
community resources.  

Wellbeing for all is attended to.  

Placement and recovery goals are identified and if necessary time allocated for 
further discussion. 

• Physical 
Health 

Decisions made to manage any existing or emerging medical conditions.  

Ways to manage individual needs, e.g. dietary, are discussed and resolved. 

• Role Model 

Healthy daily routines, task engagement, problem solving, relationship 
management. 

Actively engage in personal recovery and demonstrate respect for the recovery 
journeys of others, demonstrating knowledge of recovery and resilience principles. 

Show how peer boundaries work when using mutuality and lived experience 
knowledge in work, understanding these are different boundaries from the clinical 
workforce. 

• Cultural 
Awareness 
and Practice 

Respects and works within cultural boundaries while understanding the basics of the 
Treaty of Waitangi and how this can affect interactions with Tangata whaiora. 
Demonstrates respect and courtesy towards Pacifica people and other ethnicities 
using the service.  

 
Colleagues 

• Collaborative 

Attend supervision and staff meetings as arranged.   

Meet regularly with Service Manager for service support.   

Look after each other – when they can’t, you can! Staff reflect positive and affirming 
respectful relationships with one another. 

• Informative 

Pass good, clear, concise, relevant information to site staff and Service Manager. 

Notice and record/pass on facts; own opinion.  Be clear with dates, times, names, 
places 

 

Communication 

Verbal 

• Tangata 
whaiora 

Maintain daily purposeful respectful contacts with tangata whaiora; understand and 
discuss initiation of the day’s activities.   
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Communicate any changes or variation to the usual routines and ensure tangata 
whaiora understand.   

Have at least daily intentional chats and articulate the importance of working 
collaboratively with others and work towards achieving this. 

• Whanau 
Establish regular contact with whanau, maintain current awareness of tangata 
whaiora journey where appropriate.  Ensure agreement around critical details. 

• Case 
Manager 

Regular contact based on tangata whaiora needs to ensure full understanding of 
current situation, action/recovery plans, medication changes etc.  Follow up with 
supporting paperwork and entry into tangata whaiora notes.   

Ensure tangata whaiora co-write their notes (collaborative writing) and the practice 
standard of ‘nothing about me without me’ is maintained.  

Keep Service Manager and Case Manager informed. 

• Other Health 
Providers 

Liaise with outside agencies in regard to service user’s recovery journey, as 
discussed and/or requested with tangata whaiora.  

Have a collaborative “one team” approach with SST and other community providers 
as tangata whaiora move ahead with their recovery plans. 

• Actions 
Speak louder than words.  Have intentional interactions – ‘puff the pillow’ i.e. excel 
at conveying warmth and be welcoming, assist in their tasks, stand alongside etc. 

Written (timely, thorough, factual, followed up) 

• Diaries 
Record critical changes and events in house based diary.  Follow up urgent matters 
from previous shift and update next shift including tangata whaiora notes. 

• iCIM 

As far as possible (the exceptions will be rare and may be when tangata whaiora is 
not available or amenable to collaboration) iCIM notes are to be created 
collaboratively – nothing about me without me. This will ensure information is brief, 
to the point and accurate, is acceptable according to Case Note standards, is 
grammatically correct and spelling is checked.  Include records of relevant 
conversations that have taken place with all parties. Be clear with dates, times, 
names, places, and include information relevant to the respite time. 

 

Programming 

• Timeliness 
By example, and using shared experiences, assist tangata whaiora to follow regular 
routines for their day/week that will help assist them with their lives within the 
community. 

• Routines/Tasks 

Provide a positive living environment for tangata whaiora in their recovery 
journey, disclosing lived experience to reinforce the fact that shared experiences 
can have an impact on self and others. 

Encourage tangata whaiora to participate in appropriate household chores and 
activities including personal space and self-care.  Model motivation and attitude as 
required.  

Facilitate a round table daily meeting (meal time or morning tea) to check in with 
tangata whaiora, their wellbeing, work out tasks and collaboration points required 
for the day, news of what is happening in the day, comings and goings etc. 
Opportunity for ‘Spirit Lifter’ – a time for uplifting connection, attending to 
people’s understandings of wairua, God, Higher Power. 
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• Planned 

Support the procedures and desired culture of the service while also managing 
tensions between peer values and organisational requirements.  

Assist tangata whaiora to plan, schedule and attend regular events/meetings that 
are significant.  

Work within the diversity of family and whanau and the varying roles and 
relationships they have with tangata whaiora to assist in planning and 
accomplishing activities.  

• Community 
Activities 

Coordinate involvement of tangata whaiora in community activities especially 
around socialisation and normalising of daily living. 

 

Facility – shared tasks 

Food 

• Hygiene 

Use approved SST policy and processes for food safety including: monitoring of 
storage equipment; refrigerating or freezing items as required (check labels); dating 
all supplies; covering and dating stored cooked foods; hand washing; surface 
cleaning and washing; use of hot dishwasher for all plates and utensils; separation 
of used kitchen cloths and towels from other cleaning cloths until washed; 
separation of cutting boards. 

• Preparation Follow SST guidelines ensuring food is prepared, cooked and stored appropriately. 

• Ordering 

Keep a running list for items to purchase.  

On ordering days check the pantry and menu inventory for items to order. Ensure 
the pantry check includes monitoring of use-by and best-before dates.  

Ensure Civil Defence contingency planning is reflected in pantries stocked with 3+ 
days food supplies. 

• Storage 

Maintain orderly cabinets and shelving.  

Ensure easy access to properly stored items i.e. labelled, clean, vermin proof 
containers where needed with use-by and best-before dates clearly visible. 

Cleanliness 

• Internal 
Rubbish 

Ensure hallways and common areas are regularly cleaned and rubbish bins are 
emptied. 

• External Site Ensure site is tidy, Council bins placed out as required. 

• Bathroom, 
Wet Areas 

Keep dry, mopped/wiped down.  Remedy spills quickly.  Clean all surfaces 
and behind things. 

• Safety/Hazard 
Management 

Check throughout the day for the presence of hazards that may impact on tangata 
whaiora, staff or visitor safety – act in accordance with SST policy and common 
sense. 

• Tangata 
whaiora 
Rooms 

Check tangata whaiora personal areas for cleanliness and safety. Direct and support 
tangata whaiora to be responsible for their laundry, personal and room cleanliness.  

• Utility Areas 
Keep Utility areas clean and tidy with sufficient/correct resources available for 
household operation. 

 
Employee Name    Signed     Date 
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Ideal Appointee 

• Qualifications A L4 Certificate in Peer Support Work (or similar) or in training toward that. 

• Experience 

Minimum of 1-year experience in a role that involves services to vulnerable people, 
preferably in the Mental Health field. 

Relevant personal experience of mental health distress and/or addiction and 
recovery. 

Preferred experience in a residential care setting. 

• Attributes 

• Ability to engage with vulnerable people - empathic yet assertive 

• Appropriate written and verbal skills and the ability to manage paper work and 
communication with referrers. This includes making notes, correspondence and 
recording activity notes, incidents and outcomes. 

• A minimum of medium level Microsoft Word and Outlook (e-mail) skills 

• Practical residential skills - cooking, cleaning, simple maintenance 

• Able to adapt to changing pressures in a fluid and dynamic MH context.  

• For this busy, high energy role a healthy level of consistent mental and physical 
health and fitness is required, as is a high level of organisational ability. 

• Knowledge 
Be able to demonstrate knowledge of issues that affect vulnerable people and to be 
able to provide support, actions and advice to address those issues. 

• Congruent 
Values 

Shows SST values: 

• Faith – supporting tangata whaiora (clients) and staff to explore belief in God as a 
pathway to wellness 

• Grace – accepting and respecting people regardless 

• Hope – every person has value, potential and new possibilities 

• Love – being professional and showing respect in all relationships 

• Integrity – practising accountability with each other and stakeholders 

• Standards – 
audit 
compliance 

Is able to daily reflect on practice and service provision in a way that supports 
ongoing quality improvement. 

 

 

  


